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Universal Access and Service (UAS)  

ÁUniversal Service means that every household or 

individual in a country has the opportunity for 

telephone service. 

 

ÁUniversal Access means that everyone in a 

community can gain access to a publicly available 

telephone, although not necessarily in their homes. 

 

Universal Service Obligation (USO)  



Key Aspects of UAS  

ÁAvailability: the service is available to inhabited 

parts of the country through public, community, 

shared or personal devices 

 

ÁAccessibility: all citizens can use the service, 

regardless of location, gender, disabilities and other 

personal characteristics 

 

ÁAffordability: the service is affordable to all citizens 

 

 



UAS Targets  

ÁRural areas: unserved or underserved 

 

ÁLow-population density areas: where provision of 

services is not viable 

 

ÁVery poor urban areas in metropolitan cities: e.g. 

slums 

 

 



Scope of UAS/USO  

Telephony 

Data & Internet Communications 

Broadband 

Broadcasting 

Contents & Applications 



Community Internet Centre 
Community e-Centre 

Community Broadband Centre 

Multi -Purpose Telecentre 

Cyber Café 

Internet Café 

TELECENTRE 
Tele Biz Centre 



Malaysia Philippines 

Indonesia Kiribati 



Means  Problems  

ICTs 

Outcomes  

ÁPoverty reduction  

ÁAccess to 

services 

 

ÁJob creation  

ÁEducated  

ÁSafer 

environment  

ÁPoverty  

ÁLack of access to 

government 

services 

ÁUnemployment  

ÁLow education  

ÁDisaster threats  
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ITU: TNMS Development 
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CMS 
- Web Portal 
- Local Content 
- Social  Application/Blog 
- E Commerce 

Reporting System 
- Dash Board for Management 
- Service  Monitoring, Performance and 

Analysis Report on Web 
- Display on  GIS Map 
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- Training  Applications & Doc for Admin/USO 

user 
- On Line/Off Line  Training  
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Inventory System 
- Asset Management 
- NE/Equipment/Product List 



Intelligent USO - GIS  



Rural Contents & Applications  

Ç Government information  

Ç Employment  / job opportunity  

Ç Education  

Ç Public health information  

Ç Agriculture  



e- Agriculture  



What is e - Agriculture  

Ç e-Agriculture is an emerging field focusing on 
the enhancement of agricultural and rural 
development through improved information 
and communication processes;  

 

Ç e-Agriculture involves the conceptualization, 
design, development, evaluation and 
application of innovative ways to use 
information and communication technologies 
(ICT) in the rural domain, with a primary 
focus on agriculture  



e-Agriculture.org  

FAO was assigned lead responsibility for facilitating 

follow up on e -agriculture (Feb. 2006)  

 

An international initiative that aims to reinforce the value of 
global dialogue and cooperation to address emerging issues 
around the role of ICT as an instrument of sustainable 
agricultural and rural development.   

www.e -
agriculture.org  



the Project  
Ç Develop a toolkit on e-Agriculture strategies 
Ç Assist countries in developing e-Agriculture strategies 
Ç Build knowledge resources for ICT, agriculture and   related information 

dissemination; 
Ç Increase human capacity in the areas of e-agriculture ;  
Ç Document successful initiatives and partnership models. 

ITU - FAO Partnership  

Expected Results 

Á Strategy toolkit for implementing policies aimed at harnessing ICT for agriculture; 

Á At least 10 countries assisted in improving their strategy framework for ICT in 

education; 

Á Increased development of local contents and applications;  

Á At least 100 experts over 5 years trained through train-the-trainer initiatives in the 

area of ICT application development in agriculture that would further develop large 

number of ICT applications developers at national / local level; 

Á Promote knowledge sharing on ICT4D among member countries and assist in their 

implementation where possible through expert advice. 



Fighting the global health 
burden through new 
ǘŜŎƘƴƻƭƻƎȅΧ 

 
WHO-ITU joint program 
on mHealth for NCDs 



  
Chronic  

Respiratory 
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Cancer 

  

    

Physical 
inactivity 

 Obesity 

Unhealthy 
 diets   Tobacco 

 use 
Alcohol use 

Malnutrition 

Other NCDs 

Globally 57 million total deaths in 2008 of which 36 million were 

due to NCDs 

NCD burden 



²Ih ϧ L¢¦Ωǎ ǊƻƭŜ 

Provide Convening platform & enabling 
environment 

Develop Operational Guides/ 
International experts approve the tools 

Develop Return on investment 
models/M&E frameworks 

Direct technical support & catalytic 
funding to some  countries 

Share experience with all member 
states 

https://www.google.com/url?q=http://www.unaidsrstesa.org/about/cosponsors/world-health-organization-who&sa=U&ei=8hUfU_nZB6X9ywP7uILoAQ&ved=0CC8Q9QEwAQ&sig2=WSxCBql_9XYdZcSSzeUVCw&usg=AFQjCNFejLmfMCThIvdZSNs0mWzUmJjVUA
https://www.google.com/url?q=http://www.logoeps.net/itu-international-telecommunication-union-logo-eps-pdf.html&sa=U&ei=DRYfU472BunmywOH74LYBg&ved=0CC8Q9QEwAQ&sig2=owKkhziH6bIhBa2feFl-aQ&usg=AFQjCNFFP4i8FoZUveUdUGZmaXJI9gddtQ


Key operational areas 

Technical Process 

Country implementation 

Partnerships 
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Portfolio 


